
                                                                                  
 

Dear Patient: 

 

Our mission is to provide for our patients the best medical care; with dignity, compassion, and respect. 

 

Olean Medical Group extends credit to our patients when necessary.  We have developed the following Credit 

Policy to help ensure each patient pays a reasonable amount that helps the Group cover its costs: 

 

1. When a patient presents with no insurance, payment in full or a minimum of $100.00 deposit will 

be requested the day of the visit.  For your convenience we accept Visa, MasterCard, Cash or a 

Personal Check. 

 

2. Many insurance carriers now require you to make a payment at the time of the visit.  Please be 

prepared to make that payment at the registration desk the day of your visit. 

 

3. As a service to our patients and community, we participate with many major health insurance 

carriers including Medicare and Medicaid.  If you are covered by one of these health insurance 

carriers, we will not bill you until we have had a response from the insurance company and know 

what amount is outstanding and is the patient’s responsibility. 

 

4. Many of our patients have a deductible plan that would require you to pay for services up to the 

amount of the deductible before the insurance carrier will pay. We will request payment be made 

prior to service for these plans. Any balance must be paid within 6-9 months or a minimum of 

10% of the outstanding balance. If this is not possible, it will be required that all future services 

be paid on the date of service until the balance is paid in full unless other arrangements have 

been made. 

 

5. For those insurance carriers with which we participate, we will continue to assist with the filing 

of claims.  Please visit our Patient Relations Department for additional information.  It is our 

policy to provide assistance, however, we cannot negotiate disputes you may have with the 

insurance carrier or arrange settlements. 

 

6. All outstanding charges for services are billed monthly.  The bill is to be paid in full within 30 

days, unless other arrangements are made with our Financial Counselors.   

 

7. For any outstanding balances that do not remain in good standing we provide the following 

guidelines: 

 

 

• A patient wishing to establish with a Primary Care Provider at the Olean Medical Group 

must have their account in good standing (at a zero balance or making regular payments).  

 

• If a balance remains unpaid for 90 days, and no payment arrangements have been 

formally made, all future visits will be scheduled on a cash basis and payment of the old 

balance will be requested on the date of service. 

 



• Olean Medical Group will offer discounted fees to those patients that qualify for hardship 

consideration. Please see our financial counselors located in our business office for an 

application. 

 

• If formal payment arrangements were made, but not kept, we consider the balance 

delinquent.  We may refer these balances to our Collection Agency. 

 

• No one who is unable to pay will be denied access to services as long as reasonable 

efforts have been made to communicate with the Olean Medical Group Financial 

Counselors. 

 

Sincerely,  

 

 

 

Kristin Fitzsimmons, CPC 

Revenue Cycle Manager 

Olean Medical Group, LLP 

535 Main Street 

Olean, NY 14760 

Phone: (716)376-2309 

www.oleanmedicalgroup.com 

 

http://www.oleanmedicalgroup.com/

